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Abstract 

 
Developing teachers' intercultural awareness aims at equipping teachers with knowledge 
and experience about how language and culture interrelate in the act of communication - 
be it verbal or non-verbal - and how variations in language in use may endorse different 
cultural behaviors and vice versa. The overwhelming majority of our teachers or trainees 
were native speakers of Andhra Pradesh, born and raised in Andhra Pradesh. Most of 
them had been taught English as a Foreign Language in the education system, be it the 
public or in the private sector. In this context, with regards to the English taught in 
schools and Universities, it was that branch of ELT generally referred to as EFL. The 
emphasis was on the teaching of a particular native speaking variety of English, mainly 
British or General American English, with the purpose of using it as a foreign language 
particularly with native speaker. The teaching of a particular variety of English was 
reinforced by the widely accepted understanding in the broader society that a foreign 
language should be certified to be used for job purposes in adult life. Thus the cultural 
clash comes out in language learning. This paper especially concerns the development of 
English language communication efficiency among the learners through Intercultural 
awareness rather endorsing foreign culture or mores that most try to go with;  building up 
the awareness and proper understanding of the language users' own culturally-induced 
behaviors as well as about the L2 they learn. 

Keywords: intercultural; endorse; ELT-EFL; reinforce; efficiency; mores; culturally-
induced
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Introduction 

Despite the fact that indigenous languages are on the verge of extinction, there is a craze of learning 

English among students and parents also aspire to educate their children in English medium 

schools. The number of schools switching to English medium is increasing every year. On the other 

hand, English is both subject and medium of instruction from pre-primary level in private schools. 

However, there are many challenges to teach English to students who come from various linguistic 

and cultural backgrounds. One of the challenges is that whether or not students get chance to utilize 

their own cultural and linguistic knowledge in schools while learning English. Some questions 

pertinent to the theme of the conference were: how our socio-cultural background can shape 

teaching and learning of English? How can we foster critical and creative thinking skills in 

multicultural context? There were discussions on how learners’ prior linguistic and cultural 

knowledge helps in learning English. Any language can be learnt easily by any learner due to his 

set of internal ability of structuring the language and succeeding to produce the equal or meaningful 

words as per the contexts. There are several cultural issues which have similarities comparing the 

religion to religion, culture to culture and language to language. There may be different mother 

tongues in a intercultural or a multicultural classrooms. Taking all the cultures, languages of the 

learners into consideration an ESL teacher must create a healthy, active and encouraging 

environment in the class. There are many cultures and various languages all around us which may 

no doubt influence the learner during any language learning still there is a chance to make learning 

easy. 

 

Common perception on intercultural  

One should talk about ´Cultural Awareness` in the EFL classroom. There are some questions which 

need to be answered. For example, what culture means and why there are different countries with 

different cultures. “Cultural awareness entails an understanding of how a person’s culture may 

inform their values, behaviour, beliefs and basic assumptions. It recognizes that we are all shaped 

by our cultural background, which influences how we interpret the world around us, perceive 

ourselves and relate to other people.” Students need to become aware of their own culture, rituals 

and structures. They need to learn that there is not one right culture but a diversity of many 
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different cultures which are all of certain importance to people. Culture is a complex, ambiguous 

and highly dynamic system of beliefs and behaviours which are steadily changing. ´Cultural 

Awareness` is the basis for developing intercultural competence which means to get to know, 

understand and connect different cultures with each other and therefore change your own behaviour 

into an appropriate behaviour to make sure that intercultural interaction is taking place. 

We believe, teachers must be knowledgeable and sensitive to intercultural issues. The teacher must 

have understanding of today’s diverse student population and must avoid cultural generalization. In 

cases of such cultures in which teacher lacks knowledge, he must bring resource persons to help 

students understand this culture properly. Opportunities should be given to the students to share 

their own cultural experiences. In this way, a teacher needs to address the issues related to each of 

the students’ culture so that the students feel his/her importance and freely contribute to classroom 

discussions. This will lead students join hands with the other students and help develop a classroom 

community. The students develop a feeling of ‘our classroom’. The students must be taught how to 

live together interacting in meaningful ways without dominating each other so that they learn how 

to work together to survive on this planet. The teacher must teach students the social skills 

necessary to interact with members of another culture. 

Equal emphasis should be given to the cultural background of each of the students. For instance, 

while teaching about the famous personalities, the focus must be given to the heroes of the different 

cultures such as Jesus Christ of the Christian group, Prophet Mohammad of the Sheikh students or 

whatsoever might be the cultural composition of the students besides teaching about the heroes of 

the dominant cultural groups. Similarly, assessment of students should be done in such a way that 

no students are placed at the disadvantage level. The diverse learning strategies of the students, 

differences in language, preference to particular evaluation techniques should be considered while 

evaluating the progress of the students. Therefore, a single method of assessment should be 

discouraged. Assessment must involve observations, performance behaviors, self-reflections, 

portfolios, writing assignments, case study analysis, critical thinking, problem solving, creative 
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productions, real and stimulated social and political actions, and acts of cross-cultural caring and 

sharing. 

 

Teaching pedagogy  

There is no such thing as a society in which all the persons are perfectly equal. So, it is essential for 

a multicultural classroom to incorporate content from different cultures so that all cultures are 

considered valuable and wonderful. So, teaching strategies should include voices and experiences 

of all the students to prepare them for an intellectual society and common workplace. The teacher 

must create opportunities to utilize project based learning which encourages them to be cooperative 

to each other. In the case of homogeneous class it is especially important to emphasize 

multiculturalism because the only exposure of students may get to other cultures is through the 

activities, books and lessons the teachers provide them with. So, the classroom should be created 

with the lessons to raise awareness to address the issue on potentiality of harassment, violence, 

intimidation, bullying discriminations and other inappropriate form of conducts. 

Next there must be adequate instructional instructions to facilitate dialogue based upon students. 

Then construction of knowledge to exemplify the democratic ideal of social justice, equality and 

human dignity of all students and to prepare them for work towards these ideals is the important 

thing for teachers. The best way to incorporate multiculturalism into classroom is to make 

conscious efforts to include books in curriculum and class library to feature multicultural character 

as much as possible. The curriculum should emphasize the integration of learning skills and 

multicultural educations which expose biases, stereotypes, inaccuracies and marginalization under 

repressed groups.   The content must be relevant to facilitate to their everyday lives. At last, there 

must be integration of multicultural educational tools into classroom for pedagogical strategies to 

involve students in thinking critically, solving problems, questioning and creating increased 

sensitivity to add awareness to different cultures 

 

Curriculum design   

In this present context, the aim of education is not merely to enable individuals to read so as to 

render a capacity to obtain a profession for sustenance but it should also impart such values which 
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would enable them to live better life in this global community interacting with people from varying 

socio-cultural settings. Students today are not merely the citizens of their country but are the global 

citizens living in the global village; and the education should equip these students with all the 

prerequisites of living as a global citizen such as the capacity to acculturate in different cultural 

settings, the capacity to tolerate and live up to the expectations of the other communities besides 

valuing one’s own cultural norms. The teachers and curriculum designers of today, therefore, have 

not just a book but students of diverse cultural background to teach keeping a sheer concern about 

each of the student’s cultural values and with a conviction that these diverse cultural aspects are 

nourished properly without any bits of biases. Though there are handfuls of educators opposing the 

notion of intercultural education for the reasons of racial and cultural division among the students 

that may jeopardize the national unity, the consideration to interculturalism, in today’s democratic 

educational system and diverse society cannot be denied even to a negligible bit. At this juncture, 

teachers and curriculum designers should give forethoughts besides the other stake holders of 

educational system regarding the methods and materials to be devised for addressing the need of 

the diverse classrooms. 

Curriculum designing for multicultural classroom designing of curriculum too plays a vital role in 

addressing the issue of multicultural education; therefore, I have presented some of my views about 

intercultural curriculum.  

a) The best way to incorporate interculturalism into classroom is to make a conscious effort to 

include books in the curriculum and class library that feature intercultural characters as much as 

possible.  

b) The curriculum should emphasize the integration of learning skills and intercultural education 

which expose biases, stereotypes, inaccuracies and marginalization of underrepresented groups. 

c) Teaching and learning materials must be diverse and critically examined for biases.  

d) Content and delivery should be made relevant for the students – facilitate experiences in which 

they connect it with their everyday lives.  

e) Curriculum should be constantly assessed for completeness, accuracy and biases.  
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f) Intercultural education instructional tools should be integrated into the classroom pedagogical 

strategies to involve students in thinking critically, solving problems, questioning and creating 

increased sensitivity of different cultures. 

 

Role of Teachers in Intercultural Classroom  

To best facilitate intercultural education, the teachers’ role is always crucial so as to solve the 

problem. The role of teachers is defined as 

a) To prepare students for the real world and the real world here is an intercultural one.  

b) To draw on students’ cultural experiences and knowledge  

c) To foster attitudes of understanding, acceptance and respect.  

d) To discuss the differences and similarities in cultures with students openly, but stress the 

similarities.  

e) Teachers in intercultural classrooms should be open to their students and put forth the effort 

needed to know their students inside and outside of classroom.  

f) Teachers need to pay attention to their verbal and non verbal language when he/she responds to 

students who speak differently  

g) Evaluating cultural diversity, teachers should build multicultural programs, show appreciation of 

differences, avoid stereotypes, acknowledge differences in children and discover the diversity 

within the classroom. 

 

Role of Students in Intercultural Classroom  

The learners’ attitudes and behaviors play a major role in determining how the issue of intercultural 

education is addressed; therefore, as per our frame of mind, we believe in the following role from 

the learners.  

a) Successful learning requires an intercultural approach where students are responsible for 

listening, reading and experiencing to understand both the perspectives of others and for 

understanding their own perspectives and how they acquire them. 

b) Students should understand the diverse cultural influences impacting school, community, state, 

country and the whole world.  
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c) Students are involved in thinking critically, solving problems, questioning and creating increased 

sensitivity towards awareness of different cultures.  

d) Students must be engaged in the teaching and the learning process. Students should learn from 

each others’ perspectives and experiences. 

Besides the above remedial measures, the issue of intercultural education can be approached by 

devising appropriate teaching strategies such as peer tutoring, co-operative learning, mastery 

learning etc. Other instructional strategies can also be devised by the teachers as per the demand of 

the situation but while doing so; the teachers should ensure that the particular strategy fosters 

interculturalism in the classroom. For instance, while teaching names of shapes, days of the week, 

greetings, months etc, and a teacher can include all languages represented in the classroom. 

Similarly, a teacher can also use resources other than textbooks that represent other cultures and 

ethnicities such as song, culture day activities, traditional dress, traditional food etc. And lastly but 

not the least, it is the attitudes of understanding and mutual co-operation amongst people 

representing different cultures that best addresses the issue of interculturalism in education; 

therefore, all the people should harness themselves with the feeling of brotherhood and live up to 

the expectations of each other. 

 

Conclusion 

Intercultural issue in the present context is a global issue of socialization as people are settling in 

every nook and corner of the world due to various reasons. Everywhere an individual seeks to save 

his identity. Besides, Every State of India has its own problem based on hierarchy of caste system 

or cultural deviations. In addition to that there is a problem of religious, ethnical, political and 

geographical issues. Every community is trying to find a safe land. So, a state’s intercultural 

curriculum must focus on those burning aspects by applying the procedures suggested above. If the 

nation hesitates to address all these areas, the country will be in a great crisis and invites irreparable 

loss. In other words, if the burning need of introducing intercultural curriculum is delayed and 

neglected, it will influence the nation fall into the vale of violence, protest, strike, kidnap, rape, 

robbery and mass brutality. It’s been already late so the nation must immediately come with these 

issues to retain peace and harmony of the nation back. 



 

              Scholar Critic                                            ISSN 2348 – 6937 (Print)                                                                                         

                    Vol-03, Issue-01, April 2016                                               ISSN 2348 – 6945 (Online) 
 
 

344 
 

References 

 Byram M: Cultural Studies in Foreign Language Education. Clevedon, Philadelphia: 

Multilingual Matters; 1988. 

 Haralambos, M. and Heald, R. M. (2000). Sociology: Themes and perspective. New Delhi: 

Cambridge University Press 

 Shreevastava, A. R. N. (2005). Essentials of cultural anthropology: New Delhi: Prentice 

Hill.    

 Wagner, D. (June 1, 2002) Teaching Strategies in Multicultural Education. Retrieved from 

http://csmstu01.csm.edu/st03/dwagner/ multicultural_education.htm. 

 Dhanapati Subedi Multicultural Classroom Issues in the Nepalese Context,  Journal of 

Education and Research    Vol. 2,  2010 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 


